Resale Call Forwarding/Busy Line Transfer/Alternate Answering
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Description   

Call Forwarding is a Custom Calling Feature. It allows an end user to transfer all incoming calls to another telephone number.   The end user controls the activation/deactivation of the feature and the number to which calls are forwarded each time Call Forwarding is activated. 

Busy Line Transfer provides for the forwarding of an incoming call to another predetermined telephone number when the dialed number is busy.  

Alternate Answering provides for the forwarding of an incoming call to a predetermined number when the called number is not answered within a set number of rings.  

Aliases   

· CF    

· Call Forwarding Variable    

Features    

· The end user controls activation/deactivation of Call Forwarding by dialing an access code followed by the 1+10 digit telephone number to which calls are being forwarded. Call Forwarding remains in effect until deactivated by the end user.     

· Calls can be forwarded to any dial able telephone number that does not require a country code (telephone number within the North American Numbering Plan NANP).     

· Each time a call is forwarded, the phone will ring once at the end user’s location as a reminder that the line is forwarded. The call cannot be answered at this time; however, outgoing calls can still be made when Call Forwarding is activated. 

· Call Forwarding Variable automatically transfers incoming calls to the end user’s telephone number to another dialable number until the end user deactivates the feature.  If transferred to a number served by the same or different central office, then up to five (5) calls will be transferred simultaneously provided there are sufficient facilities to accept the calls.

How to Use the Product    

Call Forwarding    

Activate 

1. Lift the handset and listen for dial tone.     

2. Dial 72# (72 on a pulse phone).     

3. When you hear dial tone, dial the number you are forwarding to.     

4. Wait for two short tones followed by ringing. Call Forwarding is activated when the forwarded-to phone answers.     

5. If there is no answer, repeat steps 1-3. No answer is needed for Call Forwarding to be activated on a second attempt. 

Deactivate  

1. Lift the handset and wait for dial tone.     

2. Dial 73# (73 on a pulse phone).     

3. When two short tones followed by dial tone are heard, Call Forwarding is deactivated. 

Remote Access to Call Forwarding (RACF)

Note:  Remote Access to Call Forwarding (RACF) for Residence was Grandfathered on April 30, 2001
Activate

1. To activate RACF a Touch-Tone phone is required.

2. Lift the handset and listen for dial tone.

3. Dial your assigned RACF access number.

4. When prompted, enter your 7-digit telephone number

5. When prompted, enter your RACF PID.

6. Dial 72# followed by the number you are forwarding to.

7. The system will announce that Call Forwarding is activated.

Deactivate

1. Lift the handset and listen for dial tone.

2. Dial your assigned RACF access number.

3. Enter you telephone number when prompted

4. Enter you RACF PID when prompted.

5. Dial 73# when prompted

6. When two short tones followed by dial tone are heard, Remote Access to Call Forwarding is deactivated.

Availability    

Call Forwarding is available with single or multi-line accounts and offered only where facilities are available.

In Illinois, may be provided with one-party residential or business line including lines of foreign exchange, foreign district and foreign central office service.

Busy Line Transfer is available with business and residence exchange services where facilities permit.  Additional availability as follows:

Wisconsin

· Inter/intraoffice DID station numbers where facilities permit 

· Single basic exchange line 

· Custom Business Service 

· Business Trunk unless specified 

Ohio

Provided in connection with all grades, types and classes of service where feature capability is available where facilities and conditions permit except:

· Centrex

· Semi-public telephone service

Illinois

Available in association with residence lines and business direct lines and including

· Lines of Foreign Exchange, Foreign District and Foreign Central offices

· PBX trunks

Michigan

· Available to individual line business and residence exchange services

· WATS line

· PBX trunks (excluding semi-public service, party line exchange, Centrex system)

Indiana

Where technically available, and facilities permit, this feature can be provided intraoffice, interoffice or to a Direct Inward Dialing group.

Alternate Answering

Wisconsin

· Inter/intraoffice DID station numbers where facilities permit 

· Single basic exchange line 

· Custom Business Service 

· Business Trunk unless specified 

Ohio

Provided in connection with all grades, types and classes of service where feature capability is available where facilities and conditions permit except:

· Centrex

· Semi-public telephone service.

Illinois

Available in association with residence lines and business direct lines and including

· Lines of Foreign Exchange, Foreign District and Foreign Central offices

· PBX trunks

Michigan

· Available to individual line business and residence exchange services

· WATS line

· PBX trunks (excluding semi-public service, party line exchange, Centrex system)

Indiana

Where technically available, and facilities permit, this feature can be provided intraoffice, interoffice or to a Direct Inward Dialing group.

Restrictions/Limitations         

· Incoming calls cannot be answered when Call Forwarding is in effect. 

· In Illinois, Call Forwarding may be provided with PBX trunks.  

· Calls can be forwarded to any dialable TN that does not require a country code.

· DMS100 switches only will forward direct dial international calls (calls requiring a country code; no operator assisted calls).

· The call forwarding number must be the 1+10 digit telephone number.    

· Calls cannot be forwarded to a telephone number that requires a country code.    

· The number of digits allowed in each switch type to forward a call is:  

· 5E -- 32    

· DMS-100 -- 30  

· 1A -- 18  

· EWSD and DMS-10 -- 16 

· Multiple calls may be transferred simultaneously, depending on the switching facilities available. Up to 5 calls will be simultaneously forwarded in most switch types. DMS-10 switches will forward 1 call every 30 seconds.    

· The quality of transmission of forwarded calls may vary depending on the distance and the routing necessary for the completion of the call. Therefore, the quality of the end-to-end transmission is not guaranteed on any forwarded call.    

· Calls cannot be forwarded to a cellular number if the cellular phone is out of range. 

· Activation must be made from the End Users premise unless Remote Access to Call forwarding is available.

Conflicting Products    

Call Forwarding is not available with the following:   

· Wide Area Telephone Service (WATS)    

· Pay Phones    

· Direct Inward Dialing (DID) Trunks 

Remote Access to Call Forwarding

· Wide Area Telephone Service (WATS)    

· Pay Phones    

· Direct Inward Dialing (DID) Trunks 

· Centrex

Busy Line Transfer

Illinois

· Not compatible with Call Waiting or DID Service.

Wisconsin

· When Busy Line Transfer and Call waiting services are provided on an exchange access line, Call Waiting takes precedent unless feature is deactivated.

· Provided on the condition that the facilities at the alternate designed exchange telephone number location is adequate to handle calls without interfering with or impairing any services offered by SBC.

· Temporary suspension of service is not available

Ohio

· When Busy Line Transfer and Call waiting services are provided on an exchange access line, Call Waiting takes precedent unless feature is deactivated.

Michigan

Not available with:  

· semi-public service

· party line exchange

· Centrex system

· Call waiting feature takes precedence if provided on same exchange line unless deactivated.

Indiana 

When this feature is provided on an exchange line with Call Waiting, this service takes precedence unless deactivated.

Alternate Answer

Wisconsin

· Provided on the condition that the facilities at the alternate designed exchange telephone number location is adequate to handle calls without interfering with or impairing any services offered by SBC.

· Temporary suspension of service is not available

Illinois

· Not compatible DID Service.

Michigan

Not available with:  

· semi-public service

· party line exchange

· Centrex system

Interactions   

Automatic Callback -  Automatic Callback cannot be used on forwarded calls. 

Call Screening - Screened calls will not be forwarded. 

Caller ID -   The originating number is displayed if the receiving location subscribes to Caller ID. All locations must be in an SS7 area. 

Cordless Phones - Call Forwarding may not work with some cordless phones. Contact cordless telephone manufacturer for assistance. 

CPE – Calls may be forwarded to Voice Mail systems or pagers.

FlexLine – When Call Forwarded is activated, a local call is billed each time the FlexLine forwards a call to another number.  Usage rate only applies when the end user answers a call on the Flexline.

Intercom Calling -   Except in Wisconsin, Intercom Calling will operate when Call Forwarding is in effect. 

Multiline Hunting -   Call Forwarding should be installed on the hunt group’s main number. When Call Forwarding is activated, calls coming into the group or direct-dialed to an individual number in the group will be forwarded.   

Multi-Ring Service -   Service may be established to forward all numbers or only the primary number. See Multi-Ring Service for additional information.   Note:  Distinctive Ringing is lost when call is forwarded.

Series Completion Hunting -   Call Forwarding should be placed on the first line in the rotary group. When Call Forwarding is activated, calls coming into the hunt group will be forwarded. Calls dialed directly to a secondary number in the hunt group will not be forwarded. 

Telephone Answering Service -   Calls may be forwarded to Telephone Answering Service (TAS).   Note:  Call Forwarding/TAS is available only to TAS subscribers and must be ordered for installation on the TAS subscriber’s exchange line by a TAS.

Voice Mail Service -   Call Forwarding takes precedence over voice mail service. 

Ordering 

Due Dates

Refer to Standard Due Dates in the Ordering section.
Miscellaneous Ordering Procedures

Remote Access to Call Forwarding requires the use of a PIN or PID (Personal Identification Number).  This PIN will allow the End User to activate and deactivate their Call Forwarding from a remote location.

Example:

	Service
	FA
	Feature
	Feature Detail

	Call Forwarding
	N
	ESM
	 

	Remote Access to Call Forwarding
	N
	ESM
	/PID 1234


Illinois

A service order must be issued to change the telephone number to which calls are set to forward for Busy Line Transfer and Alternate Answering.

Billing      

Charges will be assessed if order is placed by Telecommunication Carrier non-electronically.    Refer to state tariff for recurring and nonrecurring charges.

Feature Discounts    

Selected Custom Calling Services (CCS) and Advanced Custom Calling Services (ACCS) are eligible for feature discounts. The actual discount amount is dependent upon the number of features on the line and varies by state. Refer to state tariff for information regarding Multi-Feature discounts.  

Usage Billing   

· Call Forwarding: The subscriber is billed for any cellular charges, local message or long-distance charges incurred in forwarding calls from the subscriber's service location to the forwarded location.

· In Illinois, the minutes of use charged to set up Call Forwarding is based on the length of the call and the discount period. 

· RACF: Long distance charges apply if accessing number from toll area.  

Minimum Billing/Termination   

· One month Minimum Billing applies to any Custom Calling Feature removed within 30 days of installation. 

· Michigan Only has a 60-day Customer Satisfaction Guarantee on a per line basis.  

